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I. O6une cBereHrq

1.1. HesanrcuMaq oIIeHKa KaqecrBa o6paronaunr (ga.nee - HOI(O) rpoBoAuJracb, B

orHolueHIrIl Tafinrtpcnoro MyHrrrlnrraJrbHoro Ka3eHHoro o6ueo6pa3oBareJrbHoro
yrrpexleurfl <<Iloranoncrcas cpeAHss rrrKoJra J\b12D n. floranoeo (ganee - TMKOy
<floranoscxas CIIINs 12>>) (ra6 tnua I ).

Ta6nuua I

1.2. MeroluKa rr nHcrpyMeHrapufi uccJreAoBaHus.
KoHreur-aHaJrlr3 un(poprrrauuv Ha caitte o6pa-:onarelsHofi opraHr43arllrr4.
AHrcerupoBaHlre pecrroHAeHToB po.anrelefi, 3aKoHHbrx [peAcraBurelefi

o6yuaroqraxct, AJII BbuIBJIeHI,It nosuquft, uueuufi norpe6urerefi o KarrecrBe npeAocraBnreMbrx
ycnyr OY.

1.3. IIepuoA rlpoBeAenuq uccreAoBaHrrs: orIeHKa cairca OV 6rrna npoBereHa B rrepvoA
c 11.05.2017 rollano26.05.2017 rota, aHKerr.rpoBaHr,re pecnoHAeHroB - B nepproA c 15.04.2017
no 30.04.2017.

1.4. Oneparop HOKO: Taftuupcrrafi uecruufi Oo"a coAeftcrsur pa3Burr.rlo HayKr4,

Kyrlbrypbl, o6pa:oaauvrro u cnopry <Kpacuorpcxar Aprruxa> (TMO CP HKOC
<KpacHorpcrar Apmraro) (ra6nurJa 2).

l.S.Ifenu n 3aAarlu tlpoBeAeHlls HOKO.
Ile;ru peaJIH3auI,rH HOKO: [poBeAeHrre He3aBr4cralrofi oueHKr,r KarrecrBa oKa3aHr,rs

o6pasonareJlbHblx ycnyr opranulaquefi, ocyulecrBnsrcqefi AerreJrbHocrb n c$epe
o6pasonanut, B coorBercrBr,ru c Seaepa:rrHblMl,r pr peflloHanbHbrMr{ noKa3areJI{MI,r KaqecrBa.

llpone4enue HOKO BKJrrotrrrJro peureHr{e cneAyrouux 3aAaq :

- BbUIBI,ITb H npoaHanr.r3r{poBaTb [paKTr,rKr,r opraHr.r3arluu npeAocTaBneHlrfl
obparonareJrbHbrx ycJryr n c$epe o6pasonauux ;

- nonyql4Tb cBeAeHr{r or norpe6urerefi ycnyr o6pa:oearemsofi opfaHr.r3arruu o
npaKTI{Ke nonr{eHHr AaHHbrx ycnyr;
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BburBr.rrb coorBercrBr.rfl [peAcraBreHuq erHQopMarlnu o pa6ore o6pa:oaaremuoft
opraHr.r3auuu Ha o$uqnanurou cafire, ed arryalrHocrr.r, yAo6crBa AJrr rrocerurerefi Ia r,rHbrx

3ar.rHTepecoBaHHbrx rpaxAaH ;

- r,rHTep[perrlpoBarb r,r orleHr.rrb rroJrfreHHhre AaHHbre, nocrpor.rrb pefiTr.rHrn;

- c(popnaupoBarb BbrBoAhr 14 peKoMeHAarluu tro noBbIIIIeHLIIo KaqecrBa pa6orur
o6pa:onaremuofi opraHr,r3aur{u ;

- noAroroBuTb lrpeAnoxeHLrs Arr ynyqueHrafl Kaqecrna pa6orsr o6parosa'rersHoft
opraHV3aur.ru.

Peryrurarbr rrpoBeAeHrs HOKO:
- ynf{[reHr,re un$oprrarapoBaHHocru norpe6nrereft o KarrecrBe o6pa:onaremnofi

AetrenbHoctu o6parosaremuofi opraur.r3aur{u ;

- ycraHoBJreHr{e Ar.rrrJrora Mexry o6pasonaremnofi opraHu3alluefi u norpe6urermrrz
o6pasonareJrbHbrx ycnyr;

- noBbrrueHr.re KarrecrBa opraHvsarJur:a o6pasonareJlbHbx ycJlyr HaceJleHr{ro n cSepe
o6pasonannr.

Il.Ocnosrr, o6ecneurrBarotllue npoBeAeHne He3aBllcurrofi oqeuxu KarrecrBa.
2.1. HopvrarrrBHo-npaBoBbre:

Oe4epa.nnHue:
Oe4epamnrrfi garon J\b 273-O3 <06 o6pasoBaHlrr,r s Poccuficrofi @e4eparluu>.

- flocranoBJreHlre flpannremcrna Poccuficrcofi (DeAeparlun or 10 uIoJIt 2013 r.Ile582
(06 yrBeplrAeHr.ru npaBr{n pa3MerrleHufl Ha o(fuquamuou cafire o6paronarerusofi
opraHr.r3arluu n uu$opMaur,roHHo-TeneKoMMyHr4Karl?roHnofi ceru "I4utepHet" u o6sosneHus,
uu(f opuauuu o6 o6pa.:onaremsofi opraHr{3arlru.

- Ilpraxas Munucrepcrna o6paroBaHr.r.fl il HayKvr Poccuficroft Oeaepaquu or 14.06.2013
Ns462 "06 yrBepxAeHr,rn llopr4ra npoBeAeHr,rr caMoo6cneAoBaHr,rr o6pasonarerluofi
opranusaquefi".

- llpuras Mnuucrepcrna o6pa:onauur il HayKr{ Poccnficxofi (De.uepauurz or
10.12.2013Ns1324 (06 yrBepxAeHr.rr4 noxagarereft AerreJlbHocrl4 o6pa:onaremuofi
opraHu3arlnu, troAJrexauefi canaoo6creAoBaHr4]o).

- llpnxas Muuucrepcrna o6pa:onauux r.r HayKr{ Poccuficxoft (Delepaquu or
15.01.2014Ns14 (06 yrBepxAeHrdr{ noKa3arereft uosuropnHra cr.rcreMbr o6pa-eoeauur>.

- llpuxas Muuucrepcraa o6pa:oBaHus u HayKr4 Poccuftcxofi Oeaepauvta or 05.12.2014
Ne1547 <06 yrnepxAeHr4r{ noKa3areJrefi, xapaxrepn3yrorqrrx o6uue KpI{TepLIt4 oueHKI,I KaqecrBa
o6pasonarelrnoft AeqreJrbHocrr{ opranusaquft, ocyulecrBnrrouax o6paaonarenbHy}o

,rlesTenbHocTb)).

- llpunas Muuucrepcrna o6pasoBaHr4tr u Haynv Poccttficxofi Oeaepaqvtu or 29.02.2016
Ns172(O6 yrBepxAeguu nnasa pa6or Mnnucrepcrua o6pasoBaHl,Is I{ HayKI4 Pocczficxofi
(DelepaqrEn no He3aBr4cnuoft orIeHKe KatrecrBa o6pasonaremnofi AeflTenbHocrrl opfaHu3arlr.rfi,
ocyuecrBJrrrouux o6pa-ronarenbHyro Ae.rrreJrbHocrb, Ha 2016-2018 rorrt u flopraxa
paccMorpeHr{r p€yJrbraroB He3aBlrcr.rMofi oqeuxu KarrecrBa o6pasonarelruofi AerrenbHocru
opraHra3auufi, ora3rrnarcuIlx ycnyru n cQepe o6pasouaHur>.

- llpraxa: Muurzcrepcrna (fuHaHcos Poccuficrofi Oe.qepaquu or 22 ulorls 2015 r.
J',M l6n (O cocraBe uuSopuaqr,rr.r o pe3ynbrarax seganucur,roft orleHKrl KaqecrBa

o6pa:onaremnoft AesreJrbHocrr,r opraHuraquft, ocyrqecrBnslouux o6paronarenbH).ro

AegreJIbHocrb, oKa3aHr.r.s ycJryr opfaHr{3auuflMr,r Kynbrypbl, counanbHoro o6cryNunaunx,
MeArzur,rHcKr.rMrr opraHLr3at\t4flML1 pa3MexlaeMofi sa oQuquzurrHovr cai'rce Anq pa3N.{euleHrrrr

uuQopuaquu o rocyAapcrBeHHbrx u MyHuur,rnanbHbx yqpexqeHll.f,x n uuSoplraur{oHHo-
TeJIeKoMMyHHKarIrIoHHofi ceru "I4utepHet", u flopf,gKe ee pa3Meul eHvlfl>>.

MysnqunaJrr'Hbre:



- llpurar Ynpauenur o6paronanur AgurEnucrpaqun Tafturrpcroro ,{orrauo-
Heueuxoro MyHr4ur4nanbHoro patona or 26.02.2014r. Ns227 <O cos,{anru O6qecrseHHoro
coBera IIo [poBeAeHHIo HegasucuN4oft oUeHKI,I KaqecrBa pa6orur o6pasonareJrbHbrx
opfaHr{3aur{ft Tafirr,Grpcroro lolrauo-Heueuxofo MyHHurrrraJrbHofo pafioHu.

- Ilpuxa: Ynpaueuua o6pasonaHur AAuuuucrpa\uu Tafiuupcrcoro,{olrauo-
Heneqroro MyHIlqIaIraJIbHoro pafioHa or 01 .04.2016r. Ng245 <O sHeceHl.rn usraeHenufr B
rpr.rxirr or 26.02.2014r. Ns227 <O cosAaHuu O6uecrBeHuoro coBera no npoBeAeHr,tro
nesasucuNlofi oIIeHKLt KavecrBa pa6oru o6pa:onareJrbHbrx opraunsaqufi Tafiurrpcroro
[omaHo-HeHerlKoro MyHr.rrprnanbHoro pafi oua>.

2.2. Hay tHo-MeroArrrrecK[e:
O6rercr He3aBrrcrrMoft oqenrcn KaqecrBa:
llpoqecc oKa3aHr.rr o6pa.:onareJrbHbrx ycJryr n csepe o6pa.:oaauux.
Ilpeglrer He3aBr.rcuMofi oqesxu KaqecrBa :

,{errelruocrr TMKOy <florauoscKas CIIIJ\b12)) ro oKa3aHr4}o o6pasonarerrbHbrx
ycnyr n c(pepe o6pasonanur.

lorcasareru HOKO paspa6oraHbr Ha ocHoBaHrrr:
- flucruo Mrauucrepcrna o6pasoBaHr{r uHayKLr poccuficroft oeaepaqvu or 3 auperr

2015 r.Ilb AII-512102 <o uaupaere*vru MeroAr,rqecKr.rx pe*oMeuAaqufi no HoKo>.
- llucrvo [enapraueHT crparervlvl) aHarrvr3a r{ nporHosa MuuucrepcrBa o6pa^:oeaHraa

r{ HayKr.r Poccuficroft Oeaeparlr4r.r or 14 ceurslpt 2016 r. J\b 02_960 <O Hanpae rrelrur
MeroAI'IqecKLIX peroues.uaqufi no pacrrery norasarelefi HegaeacuNroft orleHKlr KatrecrBa
o6pasonarelruofi ,4etreJlbHocrll oprauusaqufi, ocyulecrBJrtroulux o6pa-ronareJrbHyro
,iIerTeJIbHoCTb)).

- flpororoJr 3aceAaHras O6qecrBeHHoro coBera
KaqecrBa pa6oru o6pa:onareJrbHbrx oprauu:aquft
MyHr{uunanbHoro paftoua l',lbl or 07.02.2017r.

2.3. Opranrr3arruoHHo-ynpaBJreHqecK[e:
Perlapr enraqus A efl TeJrbH o crrr :
l. llporoxoJl 3aceAaHl4x O6rqecrBeHHoro coBera no npoBeAeHraro He3aBr4cr.rMofi o{esxu

KaqecrBa pa6oru o6pa-:onarerlbHbIX opraHrasauufi Taftuupcxoro lonrauo-HegerlKoro
MyHr.rur4nanbHofo paftoua J\!1 or 07.02.2017r.

2. llnan-rpaSux [poBeAeHLIr He3aBrrczr,rofi orIeHKr.r KaqecrBa o6pa:onaremHofi
Aesrenbuocru o6rueo6pa3oBarenbHbrx yqpexAenufi (aanee _ He3aBr.rcr.rMarr oueHra) s 2017
roAy.

3. TexHu'IecKoe 3aAaHI4e npoBeAeHr,rr He3aBlrcprrrroft orleHKr.r, $oprursl AJrr aHKerLrpoBaHrzt
pecnoHIeHTOB.

I4cc;reAyeptrfi nepuo t:20|6-20l7 yve6nufi ro4

Cporc rpoBeAeHrrs HOKO: vrafi2017 rom

2.4. VwSopMarlrroHHo-KoMMyHrrKarrrroHHbre:

- I'Iu$oprraa\ns o6 opraHr43aur4r4, prBMerrleHHarr ua cafire TMKOy <<floranoscKat
CIIIllbl2) B cerr.r I,Iurepuer.

- loryueHTbr opraHu3arJvu l.r or.rer o cauoo6cleAoBaHur4.
- AnxerupoBaHr.re [onyr{arenefi ycayr.

rro rrpoBeleHlrro He3aBr.rcr.rMofi oqesru
Tafturrpcxoro [onrano-HeHerlKoro



III. O6qar xapaKreplrcrrrKa HOKO TMKOy <<Ilorauoecras CIIIJ\!l2>.
HesasHcLIMat oueuKa KaqecrBa o6pasonarelrsoft AesreJrbHocrt4 opraunsaqufi,

ocyqecrBnsloUux o6pa:onarenbHylo AerreJrbHocrb, ocyrqecrBJlf,ercfl B rlenrx npeAocraBneHr4q
yvacrHHKiIM orHoIxeHI,Ifi r c$epe o6pa:onauur r.rnQoprura\uu o6 ypoBHe opraHn3arluu pa6oru
ro peanll3aul{u o6paroaarenbHblx nporpaMM Ha ocHoBe o6rue.uocrynuofi lrn$opvauuu
(cmamun 95.2 @3-273 (06 o6pasoaauuu e Poccuilcrcoil @edepaquu>; dononueHutt B 273-@3
BHeceHu s coomaemcmluu c npuKa3oM J\b 256-@3 <O eHeceHuu u3MeHeuuil e omdenuuwe
saxouodamerbHde aKmbt P@ no nonpoccuvt npoeedeuua uesaeucuMoit or4eHKu Kaqecmna
oKo3aHut ycJtyz op?aHrcoquflJvru 6 cQepe Kyrbmypbt, cot4u(ubHozo o6cnytrcuBaHuz, oxpoHbr
sdopoeun u o6pasoaaHur ))).

B coorBercrBllu c [pI,IKa3oM Munucrepcrna o6pasoeanux v HayKv Poccuficxofi
(Degepaqrara or 5 gexa6px 2014 roAa llb 1547 (06 yrBepxAeHr4r{ nora:arerefi,
xapaKTepu3yloUux o6utue KpLITepI,IIa oUeHKr4 KarrecrBa o6paronarelrnofi .qesreJrbHocrr{
opranusaqufi, ocyuecrBnsloulfix o6pa:onareJrbgyro AerreJrbHocrb)) He3aBr.rcr.rMar orleHKa
npoBoAHTcr no rreTbrpeM ocHoBHbrM Kpr{Tepr{sM:

rpurepvfi Nol <Orxpurocrb I4 Aocry[Hocrb ran0opiraaquu o6 o6pasonarelrnofi
opfaHr.r3arl[r4);

- xpurepuft i\b2 <Kovr$oprHocrb yclonufi, B KOTOpbTX OcyulecTBns,eTc'i
oopa3oBaTeJrbHaJr AerTenbHocTb) ;

rcpnrepnft J\b3 <[o6poxeJlarenbHocrb, BexJrr.rBocrb Lr KoMnereHTHocrb pa6oruuxon
o6pasonarenruoft opraHu 3arluu) ;

rpurepufi llo4 <YAoenerBopeHHocrb KaqecrBoM o6pa:onarelrsofi Aef,renbHocrr4
o6pasonarelssoft opraHu3arluu ).

AHaJlpts pe3yJlbraroB He3aBr.rcuuofi ouesrr.r Kar{ecrBa o6pa-:onareltuofi AeqrerbHocra
rro3BoJrrer rrpeAcraBr.rrb pBynbrarbr no KaxAoMy r{3 KpHTepueB r.r noKtBarelefi.

AnrerHuft onpoc npoBoAllnc{ cpeAr{ po.uurerefi (sarouurx npeAcraBr.rrenefi)
o6yvaroquxcq. B aHKerHoM o[poce [pr4Hrnu fracrue 4l pecnonAeHT.

3.1. Pery.nbrarbl oqeHKrI orKpblTocrtr u AocrynHocru uuSopMarlflu o6 opraun3arluu,
ocyulecrBJrsroqefi o6paronarefl bHyro Aefl TeJrbHocrb.

Oueura Kpureplrfl J\bl <<Orrcpnrrocrr u AocryrrHocrb uuQopuaulru o6
opraHH3alrvrlr ocyuecrBJrsroulefi o6pa:onareJrbHyro AeflTeJrbHocrb)> npoBoAnnacb rro
cneAyrou[M noKiL3aTeJrrM :

L L noJlHora u aKTyanbHocrb unQopuauuu o6 opraHr43arlur4, ocyulecrBntrrouefi
o6pasouatenbHylo AetrenbHocrb r.r ee AerrenbHocrtr, pa3MerqeHHofi sa oQraqualrnou caftre
opfaHr,r3auuu n uHsopMaur4oHHo-TeJreKoMMyHr{Kaur.roHHofi ceru <l4Hrepuer>;

1.2. Hiuluqne ua oSuqzaJIbHoM cafire opraHu3arlvtpr B aeru l4Hrepuer cne4euufi o
neAarorr.rqecKr{x pa6orHurax opraHrl3arlnlr;

1.3. AocrynHocrb ssaul.IoAeficrBur c [onf{arersMr4 o6pa^eonareJrbHbrx ycnyr [o
rele$ouy, gneKTpoHHofi noute, c rroMorrlbro 3neKTpoHHbrx cepBr.rcoB, [peAocraBrqeMr,rx Ha
oQuqualrnou cairce opraHI43aIIuH, B ToM r{I,IcJIe HaJrutryrc Bo3MoxHocrI,I BHeceHr.It
npeAJroxeHufi , uanpaureHHbrx Ha yryqueuue pa6orsr opraHr.r3aur.ru ;

1.4. AocryflHocrb cBeAeHLIft o xoAe paccMorpeuna o6paueuufi rpaNAaH, rocrynr.rBrrr[x
B opraHz3allruo or noJryqarenr ycnyr (no rene$oHy, no gJreKTpoHHofi noure, c noMorqbro
gJreKTpoHHbx cepBprcoB, AocryrrHbrx Ha cafire opranzsauun).

I4ccreAoeaHl{e I,IHTepnet-cafira TMKOy <florauoecxas CIII},1!12> ocyrqecrBrrrrocr,
Mero.{oM ctrnolrlHoro rpocMorpa coAepxuMoro crpaHr{u web-pecypca (cxpznuur ualuvur) c
BbUIBJIeHI'Ievr u (fuxcaqraeft npu:HaKoB HaJru.tvtfl, coorBercrByrou[x reKcroB (roHreHr-au wtuz),
KarlecrBa I'Ix co.qepxaHus, yAo6crBa Aocryna K TeKcraM Ars nocerutelsVlntepuer-cafira.

Kosuenqus co3AaHI{s el.uuoit rocy.qapcrBesnofi uu$opuauuosnofi crzcreMbr n c0epe
o6pa:onauux, yrBep)KAeHHarI npvKa3oM MuHzcrepcrna o6pasonauur u HayKr4 PO,

6



(De4eparrnoft cryx6ofi no HaAsopy B c$epe o6pasonaHufl n HayKu ot 29.05.2014 r. Jtl! 785,
npeAnonaraer noBbrlrreHr,re ponu r{HTepHer-npeAcraBr{TeJrbcrB o6paronarerbHblx opraHu:aqufi
B pa3Br.rrr.ru o(p(perrunuocru esalll,roAeftcrBvtfl, MexAy opraHr{3arluflv,n vr uorpe6urerxuu
o6pa:onareJrbHbx ycJryr.

I4urepuer-caftr o6pasonaremnofi opraHr,r3arluu AonxeH cnyxlarb nroulaArofi Ant
BoBrerreHlrx norpe6zrerefi B rrpoqecc ua6ruoAenus sa [poueccaMll, flpoucxoArrrlr.rMr{ B

o6palorauuu, no3BoJrsrb HirnaAurb esaraNaoAeftcrBue c rrorpe6urelsur.r ycnyr,
opueHTnpoBarbcs Ha r.rx 3anpocbr u noxeJraHr4.rr, y6eauta vx e eucoxoft penyraqr{u
o6pa:onarerluofi opraHn3aur4r4 r,r KaqecrBe npeAocraBrqeMblx ycnyr.

Pesymraru, noJryqeHHbre tro AaHHoMy Kpr.rrepr{rc, npeAcraBJreHbr B ra6nurle 3:

Ta6nuua 3

Kpr.nepraft Jtlbl
Maruruaruuufi

6arn
Bann

TMKOY

%o Ot
MAKCHMANbHO

BO3N{O}r(HOfO

KOII,IqCCTBA

6arnon
Orrprnocm u AocrynHocrb uH(popuaquu o6
opraHr{3arlun, ocyqecrBJrsroueft
o6paronareJrbHyro AesreJrbHocrb

40 15 37,5yo

Pesymaru HOKO ro Kax,qoMy ra3 roKa3arereft, BXoAtIqux B oIleHKy
[peAcraBJreHbr Ha 4uarpauue l.

rpurepur J\!1,

.{narpavvra I
Pesyrnraru HOKO rro Kax,4oMy r.r3 rora3arerefi,

R''K:o-If::urXB-oqeHsy-5p--uT9p31N91(ma'7.-6annn:oKoacdoM^)/"n'o-K9lo'me-

1.4. p,ocrynxocru ceegexrfi o xoAe paccMorpeHxs

o6paqenri rpaxgaH

1.3. 4ocryn H ocrb B3a H MoA ei4ctens c n onyqarennM 14

o6paaoaareabHbrx ycnyr

1.2. aanu,aue xa oQrqransxonn caire opraHh3aqnu
cae4exrfi o neAarorhqecxrx pa6orxuxax

1.1. nonxora h aKryanbHocru nx$opmaqran o6
o p ra H 14 3 a u,u 14, o cy u{ecrB.rr s ro qe i o 6 p a a o Baren b H y ro

AeRTenbHocTb h ee AeflTenbHocrh

C roqru 3peHr,rr HaBr,rrarluu noJrb3oBarerefi caftr He orreHb yao6es I4 none3eH Ant
nocerurelg. Bo BpeMs o6cneAosauus He 6rrro saQuxcuponaHo rexHl4rlecKr.rx c6oes 14

napyueunfi n pa6ore caitra.
AnrcerupoBaHHe poqure;refi (rarconnsrx rrpeAcraBHre;refi) o6y.raroquxcn ro

Kpnrepnrc J\bl uorcasaJro, qro:
- ranQoprraupoBaHbr o pa6ore o6pasonarelrHofi opraHr{3arrkrpr fi o IIoptAKe rIpeAocraBJIeHVt

o6paroeareJlbHbrx ycnyr -7 60/o pecnoHAeHToB ;

- AocrynHa rroJrHa.f, r,ru$opuauur o cnoco6ax ssaal,roAeficrBvIs. c o6pasonarerusofi
opranl,r3arluefi - 7 5oh pecnoHAeHroB;



- HaI,I6oJIee AocrynHbrMr,r AJrr pecnoHAeHToB r4croqHr{KaM}r uu$opMarlnu o cnoco6ax
sgaul,Io,4eficrBr.rs c o6paronarerusoft opraHr.r3auueit ssilsrorcr r,rn(popMaur{oHHbre crenlu -480lo

pecfloHAeHToB;
- He I,rMeroT Bo3MOXHOCTLI Ar{CTaHrIr,rOHHOrO SgaUN{OAefiCTBr{r C pa6OtnraraMl,I OpraHr,r3aul{pl

- 54% pecnoHAeHroB;
- He IaMeIor Bo3MoxHocrr.r AlrcraHrlr.roHHoro ssaplluoAeficrBufl. c o6pasonaremsofi

opraHrl3auueit, c qenbro HanpaBJreHus Nano6 r4 or3brBoB o KarrecrBe npeAocraBJrreMbrx ycnyr -

54o/o pecnoH,{eHToB.

- yAoBnerBopeHbr noprAKoM paccMorpenuc xano6 u o6parqeHrEfi n o6pasonareJrbH)'ro

opraHr43arluto- 560/o pecnoHAeHros, 37yo - ue o6pauqaJrr4c6.

floAeoAg l{Tofr4 He3aBr.rcr.rMofi oueHru .[erreJrbHocrra TMKOY <IloranoBcKarr ClIINsl2)
uo Kp[Teprrrc J\b1<Orrcpbrrocrb a AocryrrHocrb uuQopuaunu o6 opraHn3arlrrn,
ocyurecrBJrsrouefi o6paronareJrbHyrc AeflTeJrbHocrb) MoxHo orMerlrrb Ae$uquru cafira
TMKOy <floranoscKat CIIIJ\bl2) ro noKa3areJrrM, xapaKrepr,I3ylour,rM orKpbrrocrb 14

AocrynHocrr uu $oprvr a\vu:
L Ha cafi're TMKOy <floranoecKafl CruJ\!l2> orcyrcrByror cBeAeHnq o xoAe

paccMorpeuua o6paqenuft norpe6ureleft o6pa:onareJrbHbrx ycnyr.
2. HecoorsercrBr{e rpe6onaruEru pasuerqenuofi uu(fopnrauun B [oApa3Aene

<Crpyrcrypa lr opraHbr ynpaBJreHr{r> (ner noroNenufi o KoJrJrernaJrbHbrx opraHax yfipaBneHprq c

npr{JroxeHlrerrl xonuft yKBaHHbrx nonoNeurlft ).
3. B pa3Aene <,{orcyrrlenrrr> orcyrcrByror psA neo6xoAuurur rnfl pa3MerrleHvt

AoKyMeHTon: 6roAxerHafl cMera sa2077 rog;, runosoft AoroBop, pefJraMeHrupyrourrafi noprroK
oQopuneuur, npl4ocraHoBJreHr.rs w npeKparrleHnr oruouresnfi MexAy o6pa:onareJrbHbrM
yqpexAeHr,reM H poAr{TenrMr.r; aKr npr{eMKu rrrKoJrbr. lly6;rra.trruft AoxnaA za 2015-2016
y.re6nuft roA r.r pacnoprAr4rerurrrft aKT o :arpenreHHofi Teppr{Topulr pa3MeureHbr B

3aapxI{BI{poBaHHoM Br.r.4e, qro He AorrycKaercr rpe6onauuruu x caftry o6paroearemnofi
opraHr{3arl}rE.

4. B psAene <O6pa:oeaHne> orcyrcrByror: rrporpaMMa pa3Br.rrrrs TMI{Oy
<floranoecrag CLII J,,lb12>; nporpaMMa pasBrTufl BocnuTareJnuofi xounoHeHTbr; ocHoBHat
o6paronareJlbHtur nporpaMMa r.r ee orrr4caHrae, u rEu$opvrauvfl, o peaJru3yeMbrx o6pasonareJrbHbx
rlporpaMMax c yKruaHr,reu yre6urx ilpeAMeroB, KypcoB, Ar.rcuunnraH (uoayrefi).

5. He coorBercrByer rpe6onauurlr uH(fopvrauur o Marepr,ranbHo-rexHr.rqecKoM
ocHaIIIeHr.ru o6pasonare$soft Ae.sTeJrbHocTLr o MaTepr4aJrbHo-TexHLrrrecKoM o6ecneqeuuu
o6pasonaremsofi AeflTeirbHocru (ner un(foplraqnz o cpeAcrBax o6yveuua a Bocnr4TaHut, 06
ycnoBl4tx rruranus. rr oxpaHbr 3AopoBbr o6yvarouluxcr, o Aocryne n r,rn$oprvrauuoHHbrM

cLICTeMaM 14 Un$Oprvraur{oHHo-TeJreKoMMyHr{KarlproHHbrM ceTsM, o6 sneKTpoHHbx
o6pasonarenbHbrx pecypcax, K Koropbu o6ecueqnsaercr Aocryn o6yvarouuxcr).

3.2.Perymrarbr orleHKrr rcou$oprnocrn yclonufi, B Koropbrx ocyulecrBJrffercq
o6paronareJrbHafl AesrerbHocrb.

OqeHra Kpnrepnq l\b2 <KoerQoprHocrr yc.nonufi, B Koropbrx ocyuecrBflqercq
o6paronareJrbHaq AeflTeJrbHocrb)) rrpoBorvracb no cne.qylournM noKa3areJrrM:

2.1. uarepl4aJrbHo-TexHr,rqecKoe r,r nH(poprr,raUr4oHHoe o6ecreqeurre opraHr{3awrvr)
2.2. uutu'rue neo6xoArlrrmx yclonzfi rnfl oxpaHbr vr yKperrneHus 3AopoBbq,

opraHr.r3arluu rrr,rraHr.rx o6yuarouqvrxcflt
2.3 . lnasu,ttae ycroauft 2.nfl, un1r4Bu4yalrnofi pa6orur c o6y.rarou uMkrcfl.;

2. 4 . luww,arde AonoJrH r.rreJrbHbrx o6paso narenbHbx npo rpaMM ;

2.5. HarI4rrLIe Bo3MoxHocrr4 pa3Burvrfl, TBoprrecKr4x cnoco6socrefi v HHTepecoB

o6yvatorquxcr, BrJrroqa.s yqacrue B KoHKypcax, onr.rMnuaAax (n rovr qucne acepoccuficKr{x,
MexAyHapo4nrx), BbrcraBKax cMorpax, cnoprr{BHbrx MeponpriflTkrflx, copeBnoBannflx vt ApyrHX
MaccoBbrx MeponplrrTr,rrx ;



2.6. nanu.rr{e Bo3MoxHocrr,r oKa3aHr.rr ucrrxoJloro-fleAarornqecxoft, lreAuqlrscroft u
corlraaJlbHoft uoruorqu o6yualoqurracr;

2.7. uaru'rue ycronufi opraHr.r3arlfi[ o6yrenur u BoclI,ITaHLIf, o6yratoquxcx c

orpaHuqeHHbrMr.r Bo3MoxHocTtMrl 3AopoBb.s I4 I,IHBaJII,TAOB.

I,IccreAoeaHr{e r,rHTepger-caftra TMKOy <floranoscxas CIII Nsl2) ocyulecrBJltnu
MeroAoM rpocMorpa coAepxr.rMoro crpaHuq web-pecypca (cxpr,rnuHf HaJIHrrur) c nruuIeHLIeM
u Qrarcaquefi upusnaroB HaJrlrqus coorBercrByroqux reKcroB (ronrenr-analu:), Kar{ecrBa I,IX

coAepxaHr,rr, yAo6crBa Aocryna K TeKcraM Nrfl, rrocerl{TeJlt Irlurepuet-caftra. Fann ro
Kpr.rrepr.rrc olpeAenrncr KaK cpeAHee apuQrraetlr.recKoe sKcneprHofi oqeuru cafita la oIIeHKH no
pe3yJrbraraM o6pa6orru aHKer po4ureleft (saxounrx npeAcraBl{releft) o6yuatouuxcr.

Pesyrurarut, noJIyqeHHbIe no AaHHoMy KpI{TepI,Irc, npeAcraBneHbl B ta6twrc 4:
Ta6r'uua 4

Kprarepnfi Ne2
MarccnrrrarsHstfi

6alr
Earl

TMKOY

Yo or
MAKC}IMTIIIbHO

B03MO)KHOTO

KOJIHI{ECTBA

6arros
KonrSoprHocrr ycrosufl, B Koropblx
ocyulecrBJuerca o6pasoBareJrbHas Ae{TenbHocrb 69 30, I 43,60

Pesynrraru HOKO tro Ka]KroMy I{3 noKa3arereft, BxoAqlqux
npeAcraBJreHbr Ha auarpauue 2.

B oueHKy rpnrepnr J.lb2,

luarpawnnra2

Pesymraru HOKO no KaxAoMy LI3 noKa3aretei1
BxoArrqux B orIeHKy Kpr.rrepr{s Nt2 (max. 6ann no noKa3amerilvt 2.1.; 2.3.-2.7 -106., 2.2.-96.)

2.7 . aann\ue y cnoeui't opraHfi3alyr o6yvex Nn r
BocnrraHhR o6yvarcqrxcn c orpaHrqeHHbrM14

BO3MO}XHOCTflMh 3AOpOBbtl

2.6. aanugue Bo3MolxHocn4 o Ka3a H hfl ncnxonoro-
neAarorhqecxoi, me4uqrxcxoi t,r coqnanuxoi noMol4r4

o6yuaoqnmcn

2.5. aann'.Me Bo3MoxHocrv pa3BAruA rBopqecKrx
cnoco6socrefi ra nnrepecoa o6yvanuqraxcn

2.4. aa nnsne Aonon H xren bx utx o6paaoaare/r bH brx

nporpaMM

2.3. Hanu\ane ycnoenit MA ntAuluAyanuxofi pa6orur c

o6yqapqumrcn

2.2. Hanuraue neo6xo4rrvrurx ycroanfi AnR oxpaHbr t4

yKpenneHhn 3AopoBbf, , opraHh3aLlhx nnraH.nfl

o6yvanqrxcn

2.1. marepna.nbHo-TexHhr{ecKoe x u xQopmaqnoxxoe
o6ecne,{eFrhe opraHx3a qrh



AHrceurpoBaHue pogurereft (:axouuurx rrpeAcraBrrre;refi) o6y.rarorquxcn tro
Kprrreprrrc J\b2 noxagaJro, qro:

- yAoBJIerBopeHbI o6ecneqesueu 6egonaurrx yclonufi npe6unanrEr pe6eHra n
o6paronarelruo fi opraHr43arl uu - 7 8%o pecnoHAeHToB ;

- yAoBJIerBopeHbI o6ecue.reFll,IeM ycJloBuit glx panuofi AocrynHocru K ycJryraM, JrroArM c
ofpaHuqeHHbIMI,I Bo3MoxHocrsMI,I 3,Uoponrs. -44 0/o pecnou4eHToB, 3arpyAHHnucb orBerr{Tb Ha
,{annrrfi Borrpoc 29oh pecnoHreHToB;

- ctII4TaIOT, qro LIM HeAOCTyITHa BO3MOXHOCTb nonr{arb KoHcyJlbrarlau y rreAafora-
[cuxonora, coIII4aJIbHofo IleAarora, yqnrenr-noroneAa, yqr4Tens-AeQemolora u Apyrux
cnerln€urucros - 660 pecnoHAeHToB.

- y.IloBJlerBopter MarepllanbHo-TexHuqecKoe ocHarrleHue o6pa:onarelrsoft opfaHrr3arlr4rd,
oco6euuo cocroflHr.re 3raHLrfl, o6pa^:onarellsofi opraHr.r3auuu - 50 o/o;

- yAoBJrerBopeHbr KarrecrBoM rruranvs. - 73 % pecrroHAeHToB.
6l % pecIIoHAeHToB oTMeTLIJILI HaJrr.rqne Bo3Moxuocrr,r pa3Btrrus rBopr{ecKr4x

cnoco6uocteit u HHTepecoB cBor4x 4ereft, BKJrroqarr yqacrve B KoHKypcax, BbrcraBKax,
crropTrrBHbrx Mepo[pzrTr.r.rrx, copeBHoBaHr,rrx.

Oueuxa MarepllanbHo-TexHltqecKoro vr uu$opr',rauvoHHofo o6ecneqesus rro
pe3ynbraraM aHaJwBa Mareplranos caN.roo6creAoBaHUfl r4 AaHHbrx, npeAcraBneHHbrx sa cafire
o6pa:onarelruoft opraHLI3aIIuu cocraBr,rJra 5 6aJrroe. 3ro cBr.rAereJrbcrByer o ToM, qro
MarepI'IiuIbHo-TexHLIqecKLIe, 6rtrosHe ycJroBr4r TMKOy <floranoscrag CIIIJ\bI2> r.rMeror
HeAO CTaror{urffi yponeHb coorBercrBr,r.rr coBpeM eHHlrrrl rpe6oe aif.uflM.

IloAeors r.rrorpr He3aBr,rcr.rMofi ouenxu AesrenbHocru TMKOy <floranoBcKa, CIIIJ\!12)
ro Kplrrepnrc J\b2 <KouQoprHocrb ycnonufi, B Koropbrx ocyuecrBJrqercq
o6paronareJrbHafl AeflTeJrr,Hocrb> MoxHo orMernTb.qeOuquru cafitaTMKoy <lloranoncxas
c [INs I 2 > tro tr oKinareJr.rrM, xaparTeprr3yroulr{M rorraQoprHocrs ycro nufi :

1. Cafir He co.qepxllT LlcqeprlblBitroqyrc unsopnaauvro o AonoJrHr{TeJrbHbrx nporpaMMax,
peanr,r3yeMlx s TMKOY dlorauoBcxrur ClIIllbl2)) .

2. TMKOy <floranoncxas CIIIllbl2) He o6ecue'{eHo ycnoBlrsMu Anfl
6ecnpenmcrBeHHoro Aocryna o6yvarorquxcr c orpaHr4rreHHbrMr4 Bo3MoxHocrf,Mlr 3AopoBbr r{
I,IHBITJII,IIOB.

3. B no4pa3Aene cafrra <MarepzalbHo-rexHr.{qecKoe o6ecneqesae n oaHarreHHocrb
o6pasonareJrbHofo npoqecca orcyrcrByror cBereHr,r s.: o Halrvruuu o6opyAoBaHHbrx yue6urrx
xa6uuerax; o6rexrax cnopra; cpercrBax o6yveHua rr Bocrrrrralufl, vt crrcreMe opfaHr.r3arl[Lr
TINTAHUfl.

3.3. Perylsraru olreHKIr AoOpoxerareJrbHocrrr, BelxJrHBocrrr v KoM[ereHTHocrrr
rlepcoHaJra u padorHunon o6paroBareJrbuofi opranurarlnrr.

Oueura Kpureplrs .)\{b3 do6poxeJrareJrbHocrb, Bex(JrrrBocrb, KoMrrereHTHocrb
rlepcoHaJra n pa6orHurcon odparoBareJrbHofi opranu:aqun)> npoBoAnJracb no cneAyroulLtM
NOKA3ATEJI'M:

3. L ao6poxeJrareJrbHocrb r.r BexJul Bocrb pa6oruuron;
3.2. rcorr,rnereHTHocrb pa6orHuxon.
B xo,qe AaHHoro I,IccJIeAoBaHr.rfl npoBo4unocb aHKerprpoBaHr,re pecnoHAeHToB.
Pe:ylrraru, noJIyrIeHHbIe tro AaHHoMy Kpr.rrepr4ro, [peAcraBneHbr B ra6ruqe 5:

Ta6ruua 5

Kpurepnfi Jt3 Marcuva-nuHufi
6anr

Eann
TMKOY

%o Or
MAKC14MtIJIbHO

B03MO)KHOTO

KOJ]HqCCTBA

6a.nros
lo6poNerarerbHocrb, Belsu.rBocrb,
KoMnereHTHocrb nepcoHana u pa6oruuros
o6pa":oaarelruoft opran Hsarrvrl

20 14,8 14%

L0



Pesymaru HOKO no KaxIoMy r.r3 ttoKirarelefi, BxoArrqux B orIeHKy xpurepur J\b3,
rrpercraBneHbr Ha.uuarpauue 3.

,{uarpaurvra 3

Perymamr HOKO no KalKAoMy r.r3 noKa3arereft,
BxoAsullax B oIIeHKy KpLITepur Ne3 (max.6ann no rcacrcdouy noKa3ameJtn -106.)

3.2. xomnereHrHocrb pa6orxnxoe

3. 1. 4o6poxerare/rbHocrb x Bex{.fi 14 Bocrb
pa6orxrxoe

910

floAnoAs r,rrorr4 He3aBncr4Mofi oqesxu AerrenbHocrr{ TMKOY <florauoBcKrur CIII}lbl2)
no KpurepnIo J\&3 <.{o6poNeJrareJrbHocrb, BexJrr.rBocrb, KoMrrereHTHocrb nepcoHana u
pa6oruuxon o6paronareruHofi opraHu3auurr)) Mo)r(Ho orMerr4Tb r{To:

62%o pecnoHAeHToB noJroxr.rreJlbHo orleHr4saror.{o6poxeJraTeJrbHocTb r.r BexJrLrBocTb

repcoHana u pa6oruuron TMKOY <IloranoBcKas ClIIJ,,lbl2>;
86 % pecloHAeHToB yAoBJrerBopeuhr KoMnereHTHocrbro nepconirna r4 pa6orHuKoB

TMKOy <floranoscraq CIIII',& I 2)).

TaxIau o6pasou, aHKerr4poBaHl4e pecnoHAeHToB BburBr4Jro docmsmortttt'til ypoaeuu
yAoBJlerBopeHHocrr.r pecnoHAeHToB KarrecrBoM orHorrreHr,rr nepcoHara v pa6onrnron TMKOY
< floranoscras C llll',lb | 2>> x norpe6urerxu o6paroBareJrbHbrx ycnyr.

3,4, O6uas yAoBJrerBopeHnocrb KaqecrBoM odparonare.nruoft AesreflbHocrr,l
yqpel(AeHuq.

Oqesra Kpureprrfl J\b4 <O6uas yAoBJrerBopeHHocrb Kaqecrnom o6parosarersHoii
AeflTeJrbHocTrr yqpexAeHrrfl)) npoBoAznacb IIo cneAyroqnM noKa3aTeJrflM:

4.I. yaonnerBopeHHocrb Marepr.rilJrbHo-TexHrrqecKuM o6ecne.IeHueM frpexAennfr;
4.2. ylonnerBopeHHocrb Kar{ecrBoM npeAocraBJueMbrx o6pasonareJrbHbrx ycnyr;
4. 3. rotosHocrb peKoMeHAoBarb yqpexAeHue poAcrBeHHr4KirM r.r 3HaKoMbrM.

B xoAe AaHHofo uccJreAoBaHr{r upoBoAr{Jrocb aHKerr4poBaHr{e pecnoHAeHToB.

Pesymrarsr, rroJryqeHHbre tro AaHHoMy Kplrrepnro, npeAcraBneHlr s ra6rraqe 6:

Ta6tuua6

Pesyruratrr HOKO no KaxAoMy r{3 floKa3arerefi, BxoAsruux B oueHKy xpurepur J\b4,

lpeAcraBneHbr Ha guarpauue 4.

[uarpaulra 4

Pe:yruraru HOKO tro Kax(AoMy H3 noKa3ateteir,
BxoArrrlux B orleHKy Kpr{repr{s Ne 4 (max. 6ann no rcatrcdouy noKa3amenn -106.)

Kpnrepufi Ne4
Marcuuarsnsri

6aln
Ea.nn

TMKOY

Yo or
MAKCHM'IJIbHO

B03MO)I(HOfO

KOIHqECTBA

6arros
O6qaq yAoBJrerBopeHHocrb KaqecrBoM
o6pasooarelrsoft AesrelbHocru yqpelKAeHHt 30 24,1 80,30

LL



4,3, rorosxocru peKoMeHAosarb

Y'{PEHAEHhE POACTBEHHhKAM h

3HAKOMbIM

4.2, yAoBnerBopeHHocrb KaqecrBoM

npeAocTaBrReMbrx

o6paroeareauxurx ycayl

4,1. yAoBnerBopeHHocrb

MaTeoxanbHo-TexHxqecKllM

o6ecne,{eHrervl yq pextAeH hn

llo,qsoAr r,rrorr{ He3aBrrcr,rMofi orIeHKu AerreJIbHocrLI TMKOY <floranoBcKa:I ClIINsl2)
no Kprrrepuro i\b4 <O6uas yAoBJrerBopeHHocrb KaqecrBoM o6paroeateJlbHoft AetreJlbHocrl

YIIPEXAEHHD) MO)KHO OTMETI,ITb :

- 73 % pecnoHAeHroB yAoBJIerBopeHbI

o6pasonarenbHoft opraHll3aul{u ;

- 80 % pecnoHAeHroB yAoBJIerBopeHbI

npeAocraBJrseMbrx o6pasonareJlbHofi opf aHH3aullefi ;

- 88% pecnoHAeHToB fiocoBeryror cBor.rM poAcrBeHHLIKaM I,I 3HaKoMbIM o6parurlc.t o

gry o6pa3oBareJrbHyro opraHr.r3arlr4ro 3a floryqeHueM o6pa3oBareJlbHblx ycJlyr.

Taruu o6pasou, aHKerr,rpoBaHr.re pecnoHAeHToB BbrflBIlJIo eorcoxufr ypoeeHb

yAoBJrerBopeHuocrrr pecloHAeHToB KaqecrBoM npeAocraBJlteMblx TMKOy <floranoscKat

CIIIN 1 2) o6paronarerlbHblx ycnyr.

IV. Brrso.qbr rr peKoMenAarr[n Ha ocHoBaHHn pe3yJlbraroB TMKOy <<floranoecKas

CIIIJ\b12).

Kounlercnufi [oAXoA K rrpoBeAeHuro neganracuvtoft oIIeHKI4 KaqecrBa rIo3BonI4JI

o6ecnequt ee eQQexrLIBHocrb LI KaqecrBo.

Cyruvra 6allon rro BceM qerbrpeM Kpr{Tepu.rrM cocraBI,IJIa 84, uro cocraBflqer 58r97o or
MaKcrfMaJrbHo Bo3MoxHoro KoJrrrqecrBa 6an.nos (ra6nr.Iua 7, guarparvtraa 5).

MaTepr,ranbHo-TexHLIqecKI,IM OCHaIqeHLIeM

KaqecrBoM o6pa3oBareJIbHbrx ycnyr,

Ta6tuuaT

HaHveHosaHr,re

TMKOY

Orxprrrocru n

AOCTynHOCTb
nHQopuauun o6
o6pa3oeareruHo
M yqpexAeHHH,
ocyqecrBnrroul

EM

o6pa:oaarersHy
}O AESTEJIbHOCTb

(40 6a;ron)

Kor',rQoprHocru
ycnoanfi, n

KOTOpbIX

ocyuIecTBJIteTC
g

o6pasoeare.nrHa
r AesTeJIbHocTb

(696a.n.non)

,{o6poNelarer
bHocTb,

BEXJIHBOCTb,

KOMNETEHTHOCT

b rrepcoHana u
pa6orHuroe
(20 6a.n.non)

06uras
yAoBJleTBopeHH

ocTb KaqecTBoM

o6pa:oaatelrHo
fi reqreruuocru
yvpexaeur.rr (30

6a.nron)

06uree
KOIUqECTBO

6araoe
(159 6arron)

6arrur % 6alrrt % 6allu % 6a.nru % 6arlur %

TMKOY
<floranoscKat

CLIINl2)
l5 37,5 30,1 43,6 14,8 74 24,1 80,3 84 58,9

'J.2



,{uarpaurraa 5

Pesynrrarsr HOKO rro KaxAoMy r.r3 Kpr.rrepuen Nsl - J\b4
(syo , max. 6aan no xaucdouy Kpumepuro -100%)

4.1. Bsrnoabr no cocroflHrrro KaqecrBa orr(pbrrocrrr H AocryrlHocrlr nHQopnaqun o6
o6paronareflbHoM yqpexAeHr.rfi, ocyulecrBJrflror{eru odparoaareJrbuyro AeflTeJrbHocrb:

l. TMKOy <<floranoscras CIIINsI2) He npoBoAr.rr rocJleAoBareJlbHyro pa6ory no
pa3Br{Tr.rrc unQoprr,rauuonnofi orKpbrrocru o6pasonaremnofi opraHil3aulll4, AocryflHocrr.r rr

orrpblTocrlr un$oprtaaqt,r]r o AerreJrbHocrrr AJrr noJrfrarerefi ycnyr.
2. B TMKOY <IloranoBcKarr CIIIJ\bI2) ecrr npo6JIeMbI c pa3BI{rI4eM cr.rcreMbr

Ar.rcraHrluoHHoro ssauN,roAeftcrr,ufl o6paronareruHofi opraHI,r3aIII{H u noryvaterefi ycnyr,
He3aBr,rcrque oT o6pasonareruHoft opfaHr{3arluu - 54Yo pecnoHAeHToB He r,rMeror Bo3MoxHocrr,r

noJrb3oBarbcs ycJryraMu cafira.
3. He [oA4epxr{Baercr Aocraroquufi ypoBeHb KoMIIereHTHocrI{ c[euuaJll{croB,

orBerraroulrrx 3 a 3 arr o Jr H eH ri e cairt a yqp exAeH r.rr.
4. Toqrarvru pocra TMKOy <floranoncras CIIIJ\!l2) B IIoBbIITIeHLII4 noreHunaJra

r.rn$opuaquonsoft orKpbrrocrr,r B coorBercrBr,rrr c rpe6onauuflMl,r 3aKoHoAareJlbcrBa sBJr.flrorcfl:

co3AaHr.re uuQoprvrauuouHofi orKpbrrocrv fipu o6parqeHuu norpe6urerefi ycnyr c

xalo6auu u upeAJroxenvflMvr qepe3 nnSopnrauuoHHbre cepBr,rcbr cairca o6paronaremHofi
opraHr.r3arluu;

cBoeBpeMeHHoe u KaqecrBeHHoe 3anoJrHenve u o6HoereHne pa3AenoB cafira;
HanoJrHeHue pa:lAeJroB cairr a arryarrbHofi ran $ opvraquefi .

PercorreuAaqrr[ no noBbrrrreHuro KaqecrBa orKpbrrocru u AocrynHocrr.r
un0oprvraqun o6 o6paronareJrbHoM yrrpexAeHrlu, ocy[IecrBJrflroulerr o6parouareJrbnyx)
.[esTeJIbHocTb:

1. Heo6xoar,rMo npoBeAeHr.re pa6oru no o6HoereHulo uHQoptrraqrzra o AefrTeJlbHocrt4
TMKOy <floranoncxas ClIINsl2>> s cerLr I,Iurepuer.

2. llpoaonxr,rrb pactufipeHr.re AocrynHocrr,r uuQoprvrauuu Ha oQuquamnou cafire

rrpexAeHr.rr, nocpeAcTBoM nplrBeAeHr,rr AoKyMeHToB opraHH3alluu B cooTBeTcTBHe

aeficrnyroqeMy 3aKoHoAareJrbcrBy, cBoeBpeMeHHoro o6HosreHur pa3MelrlenHofi zn$opMarluu.

Kprrepnil Ne4 <O6qan yAoBnerBopeHHocrb

KaqecrBoM o6paaoaarenunofi 4enreabHocrx
yqpexAeHrt

Kpnrepni Ne3

<p,o6poxenarerbHocrb, Bex.rr4 Bocrb, KoMnereHTHocr

b nepcoHana u pa6orxrxoe o6paaoaareauxofi
opraHh3aqhh >

Kpnrepril N92 (KoMQoprHocrb ycnoauil, B Koropbrx
ocyr4ecrBnnercn o6paaoaare/rbHaf, AeRTenbHocrb))

Kprrepri N9l. (OrKpbrrocrb 14 AocrynHocrb
rxQopmaqr n o6 opraxrsaqr14, ocyrqecrennoqefi

o6paeoaareabHyto AerrenbHocrb))

10 20 30 40 50 60 70 80 90
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3. Heo6xoAlrMo o6parum orAeJrbHoe BHr,rMaHr.re Ha npoBeAeHLIe Mepotrpurrtuit,
HanpaBneHHbrx Ha [oBLlureHr4e KoMlrereHrlufi nory.rarereft ycJlyr B l4cllonb3oBaHr{r{
gJreKTpOHHbX peCypCOB.

- Heo6xoAtrMo 3a[oJrHr4Tb Bce pa:]AeJrbr cai,na B coorBercrBllrl c rpe6onanuflMu
flocranoereuur flpanilreJrbcrBa Poccuftcroft @egepaquu or l0 rarons 2013 r. Ile582 (06
yrBepxAeuuu ilpaBun pa3MetueHr,rx na o$uquanbHoM caftre o6pasonarerurofi opraHll3aullpr B

r.rnQoprr,rarlrroHHo-TeJreKoMMyHr.rKauuonnofi ceru "IrlsrepHer" r.I o6nosrenrar uH$opuaquu o6

o6pa:onaremsoft opraHr43aurru.
4. Heo6xo.[HMo orpaxarb pe3yJrbrarr4BHocrb o6parueHnfi nolyrarerefi ycnyr

uocpeAcrBoM nn$op*rauproHHo-KoMMyHr.rKaur{oHHbrx pecypcoB, .{ro6u AaHHafl pa6ora He

ocyulecrBnsJlacb Qopuzurruo.

4.2. BsrsoArr rro cocroqHnro KarrecrBa xorrrQopruocru yclonufi, B Koropblx
ocyuecrBJrqercfl o6paronareilbHaq AeqrerbHocrb:

1. TMKOy <Iloranoecras ClIIJtlbl2> oprauz3yer rpeAocraBreHr4e o6paronareJrbHbrx
ycJlyr, HMer AocrarorrHoe, Ho He B noJrHoM o6reue, MarepI.IaJIbHo-TexHI,IqecKoe u
r.ruQoprrraurroHHoe o6ecneqenue o6pa:onareJrbHoro npoqecca.

2. TMKOy <floranoscKar ClII.}\1b12) rdMeer AocraroqHrtfi noreHllran pa3Bzrr.rf,

KatrecrBeHHbrx coBpeMeHHbx o6pa:oeareJrbHbrx ycnyr r4 co3AaHlla rolr$oprnblx ycnoBuit rls.
ux norpe6urereft.

3. B TMKOy <floranoscras ClIINsl2> cosAaHbl ycnoBLIfl, rnfl,pa3Br'rvrfl rBopr{ecKl4x

cnoco6nocrefi u LrHTepecoB o6yvaroquxcr, o qeM cBr{AereJlbcrBylor pe3ynbrarbl
aHKerlrpoBanw (,61 04 pecnougeHToB cqrzTaror, uro o6yuatoqllMct co3AaHbI Bce ycJIoBI{fl rltfl.
pa3BnTr,rr ux rBopqecrux cnoco6Hocrefi).

4. To.maNapr pocra TMKOy <Iloranoscxas CIIIZ)) B IIoBrIIITeHI4I4 noreHIII4aJIa ro
Kpr{Tepr,rrc rovQopruocru yclonufi, B Koropbrx ocyqecrBnsercfl, o6pasonareJlbHiul

Aefl TeJIbH O CTb, rB JrrrOTCq CnenlTOIrIHe HanpaBr eH I4.f, :

- opfaHr{3arlur o6yueuzr rxKoJrbHr{KoB no AoIoJIHVTeJIIHIIM o6pa:onareJlbHblM
npofpaMMaM;

- co3AaHue 4ocryunofi cpeAbr rrl.s norpe6urerefi o6pasonareJlbHblx ycnyr c

orpaHr.rqeHHbrMr,r Bo3MoxHocTsMr4 3AopoBbr.

PercolreHAaurrn rro rroBr,r[reHrrro KarrecrBa rcomQoprnocrll ycJlonufi, n Koropblx
ocyulecrBJrf ercff o6paronareJrbHafl Aegre"'rb Hocrb :

1. Heo6xoAr.rMo npoBeAeHr,re pa6oru no AononHeHI{Io t4 o6HosreHurc uu$opMauuu o

AorronHr,rreJrbHbrx o6pasoeareJrbHbrx nporpaMMax, peanlr3yeMblx B TMKOy <floranoscxat
CIIINqI2>.

2. Paccuorpert Bo3MoxHocrr.r no npuo6pereuuro u ocHaIrIeHHIo TMKOy
<florauoecKar CIIINII2) o6opy4onaHrreM Ans co3AaHr.rr 4ocrynHofi cpeAbl Ans II4II c

orpaHurreHHbrMr.r Bo3MoxHocTf, Mr{ 3AopoBbfl Lr r{HBaJII{AoB.

4.3. Bstsogrt no cocroqHfiIo KarrecrBa go6poxelareJrbHocrlr, Be]KIrI{Bocrlr kr

KoMrrereHTHocrr.r rrepcoHara n pa6oruuron o6paroBareJtbHofi opraHnraquu;
1. 62% pecnoHAeHToB orMerralor sucoxufi ypoBeHb 4o6poxterareJlbHocrl{ v

Be)rsrraBocrrd nepcoHana tro orHorxeHzro x norpe6urenmr,r o6pa:oBareJlbHblx ycryr.
2. 86% pecnoHAeHToB orMerraror sHcoxufi npo$eccuoHalrnuft noreHIIHiIn

pa6orHraroB KoJrJreKrnBa TMKOy <floranoscKafl CIIINsl2), qro noArBepx(Aaercfl
pe3ynbTaTaMr4 aHKeTr.rpoBaHufl .

3. Toqrcoft pocra npu oueHKe AaHHofo Kpr.rrepuq Moxer crarb npoAon)KeHl4e

flnaHoMepHoft pa6omr no noBbrrrreHr.Irc xna-nu$prKarrr{H z KoMnereurHocrefi nepcoHana u

pa6oruuxos TMKOY <floranoecxas CIIIJ\b I 2>.

L4



4.4. BrrsoArr rro cocrosHulo KarrecrBa o6pa:onare.nrnofi AeqrerbHocrq
yrrpexAeHIIq:

1. rlo r.rrofurM rrpoBeAeHHoro uccneAoBaHr,rr MoxHo orMerr.rrb, ,aro 73yo norpe6urerefi
o6paronareJlbHblx ycnyr BbIcoKo olleHuBaror o6pasonareJrbHyro AerrenbHocrb yrrpexAeHpr.s.

2. 88% pecnoHAeHroB roroBbr peKoMeHroearr TMKOy <IloranoBcKaf, CIIIJ\!I2)
CBOI,IM APY3bSM I,I 3HAKOMbIM.

V' IlpegroxeHns aAMllHlrcrpauuu TMKoy <<loranoncran CIIIJ\b l 2>> uo rroB buu eH r{K)
KarrecrBa paforu o6paroaare.rrrHofi op raHu3aqr.tu.

5.1. IlpeAloxeuus rro yryqrueHuro KarrecrBa uHQoprunpoBaHnfl rrepe3 cafir
o6paronarelrnofi opraHrr3arlun :

l. flogneprnyrr cafir TMKOy <floraloncras
(TexHlrqecKoMy u coAepxarenrHouy) Ha ocHoBaHHH
pe3ynbraraM .{opa6orarr caftr c uenbro cBe.[eHHq
zn$oprraauproHHbrx Ae$uquros.

2. flpono4urr ueneHanpaBneHHylo 14 crzcreMHyro pa6ory no npr.rBnerreHnlo aKrrdBHbrx
norrgosaterefi cafrta TMKOy <floranoecKat CIx J\b12), cnoco6creoBarb Bocnr.rraHprro
uHQopuaquounoft Kynbrypbr, KaK poALrrereft, raK u o6yuaroulaxcl.

3. I4cnonrgosarb KaHaJIrr o6paruoit csszu AJrr BburBJreuus HeyAo6cre, c KoropbrMr4
craJrKr.rBarorcr norpe6urema ycnyr nprd noceuleHr.u4 TMKOy <floranoscKas CtUltsl2),
cBoeBpeMeHHo pearupoBarb sa xalo6u u npeAnoxeHl{t norpe6nretefi o6pa:onareJrbHbrx
ycJlyr, pa3BHBarb unSoprr,raquoHHble cepBLIcbI4n.a norpe6uretefi o6pasoaareJrbHbrx ycnyr.

5.2. IlpearoxeH[s no yryqrueHnlo KarrecrBa padorur no o6ecuerregfirc yc.nonuft
6eronacHocrrr rr ronrQopra:

l. flpololNurr pa6ory no co3raHr.rro AocrynHoft cpe4sr An.,r nuu c orpaHutreHHbrMr4
BO3MOXHOCTTMH 3.4OpO Bbfl, Vr r.rHBanr4AoB.

2' I4H0opuupoBarb norpe6urerefi o6pa:onareJrbHbrx ycnyr o peanrr3arrrlr
AonoJIHI'IreJIbHbIx o6pasonarerlbHbrx nporpaMM e TMKOY <Iloranoscxag C[U\sl2);.

5.3. flpeaJro)KeHl{fl rto rIoBbIIIIeHHro ypoBHfl yAoBJrerBopeHuocrrr uorpe6urerefi
KaqecrBoM o6clyxun arlafl n o6paronaretrsofi opraHu3arlnu :

1' [orecrn uu$opuaqnro o pe3ynbrarax aHKerr4poBaHr,rfl ro Bcex pa6orHuron
o6paronarelrsoft opraHu3arlnt4, npoAoJrxr,rrr pa6ory, HanpaBneHHyro Ha pa3Br.rrr.re
KoMrereHruocreft repcoHana u pa6oruzxos TMKOY <floranoncnas CIIIJ\! I 2>.2' Hanpanurr ycnlrna Ha cucreMy npoBeAeHr.rr rr.reponpuarzfi, TpeHr.rHroB,
HarIpaBneHHbIX Ha pacKpbITI'Ie cnoco6Hocrefi nepcoualra Lr pa6ornuroe TMKOV <<floranoecKat
c lrlllb 1 2 ) npr,rMeHrrb Ha [paKTr.rKe r.rMeroqn ec fl, 3taHufl , welr4fl , orrbrr.

3' coneprueHcrBoBarb cl'creMy n co3AaBarb ycnoBr{r rnfr cr.rcreMarrjr{ecKoro
noBbIIIIeHI'Ifl ypoBHt o6paronaHua pa6oruvKoB rro npoQumo resreJrbHocru o6pa:osare6gofi
OpraHI{3aIIuu, qTO IO3BOJII'IT IIOBbICI'ITb KaqeCTBeHHbIe [OKa3aTenI,I AesTeJIbHOcTr4 yr{pexAeHvr B
UCJIOM.

5.4. rlpeAiloxenuq lro uoBbrrrreHuro KaqecrBa
o6paronarelruoft opraHrr3arlun :

oOparoearelrsofi AesreJrbHocrr.r

l. Coslaearu norrr$oprHble ycnoBllr ronyqeuur o6pasoBareJrbHbrx ycJryr B rrenrx
noBbIIIreHI'It KarlecrBa o6yveuur, p€BBLIBarb Marepr4anbHo-TexHr.rqecKyro 6a:y opranu36quu.

CI.IJ Nsl2) BHyrpeHHeMy ay1ury
npone4euuofi orleHKrd kr rro efo
K MraHr.rMyMy Bcex BburBJreHHbrx
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2. OprauwoBarb npoBeAeHr4e pa3rnrrHbrx Meponpusrufi, nanpauleuHhD( Ha noBbrrrreHr.re

KoMrrereHrluft noryuarerefi ycryr B r,rcloJrb3oBaHr,rn sJreKTpoHHbx pecypcon u uu$opMaur{[,
paaMerrleHHofi sa caftre TMKOy <florauoecxas CIIIJ\bl2>.

VI.3arurroqeHue.
Ha ocuoBanrrn AaHHbrx aHaJrrrruqecKoro orqera rro pe3yJrbraraM HOKO

aAMrrHrrcrparlnrr TMKOy <<floranoncraq CIIIJ\b I 2D :

- npoBecrr.r aHaJrlr3 pe3yJrbraroe HOKO c rleJrbro orIeHKr.I coorBercrBur peanusyevofi

AesreJrbuocrrr Ha ypoBHe o6pasonaremHofi opraHr.r3arlilu 3aupocttM u oxr.rAaHr.rflM

uorpe6nreneft o6pasoBareJrbHhx ycJryr rro BceM noKa3arenf,M;

- BbrsBr{Tb rrpuq}rHbr, cHr.rxarorrlHe KarrecrBo o6paaonarenHroft AesrerbHocrr.r, n
BO3MOXHOCTLI EIO NOBbIIUEHI,I';

- parpa6orarb, r{ yrBepAr,rrb rrJraH Meportpunufi no ynyqueHllro Kar{ecrBa pa6orbr
o6paronarenrnofi opraHrd3 arlurr ro pe3yJrbraraM HOKO ;

- pa3Mecrr{rb ran$oprraaqraro o pe3ynbrarax HOKO u rJIaH ueponprEmufi ro
yryrrureHuro KaqecrBa pa6orsr o6paronarerusoft opraHr{3arluu B pa3AeJre <HegasllcuMaff
orIeHKa KaqecrBa o6pasorauufl>> Ha o$uquarunou cafire o6pasonaremnoft opraHn3aqvru B cerv
<I,Iurepuer>;

- frr{TbrBarb p*yJrbrarrr HOKO n ynpauenqecrofi AesreJlbHocru, $opuupoBaHnr,r
nporpaMMbr pa3Br.rrr{s TMKOy <florauoscrag CIIIJ\b I 2 >.

Sxcuepr

31.05.2017

B.O. MepryrroBa

.{r.rperrop TMO CP HK
<Kpacnoxpcxax A.lI. KaprarrroBa
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