IIpuka3s Munrpyaa Poccuu Ne 6751 ot 30 oxkTsi0pst 2018 .

«O0 yTBepkIeHHU METOANKY BBISIBIICHUS U 00OOIICHHSI MHCHHUS TPaXK/IaH O KaueCTBE
YCIIOBUI OKa3aHUs YCIyT OpraHu3aiusMu B chepe KyJIbTYPhl, OXPaHbI 37J0POBbSI,
o0Opa3oBaHWsI, COIMAILHOTO 00CITYy)KUBaHHS U (heIepaTbHBIMUA YUPEKICHUIMHU
MEIMKO-COIIMATEHOM IKCTIEPTH3BDY

(3apeructpupoBad B Munrocte Poccun ot 20 Hos6pst 2018 1. Ne 52726)

B coorBerctBUM ¢ moamyHKTOM «r» myHkTa 4 IlpaBun cbGopa u 0000meHUs
uH(popMalMM O KadyecTBe YCIOBUM OKa3zaHWs YCIOyr oOpraHuzalusMu B cdepe
KyJbTYpbI, OXpaHbl 3JI0POBbsi, OOpa30BaHUS, COLMAIBLHOTO OOCITY)KMBaHUS U
benepanbHbBIMU  YUPEKICHUSIMUA MEIUKO-COLMATBHOM SKCIEPTU3bl, YTBEPKIECHHBIX
nocra”HoBieHueM IIpaBurenbctBa Poccuiickoit @enepannu ot 31 mas 2018 r. No 638
(CobOpanue 3akoHomarenbcTBa Poccuiickoit denepanuu, 2018, Ne 24, cr. 3527), np u
Ka3blBalo:

YTBepauTh npunaraeMyro MeTOANKy BBISBICHHS M 000OIIEHUS MHEHHS TpakJaH O
Ka4yeCcTBE YCJIOBUN OKa3aHHUS YCIyr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbI
3I0pOBbsl, OOpa30BaHMSA, COLUMAIBHOIO  OOCIHyXHBaHUs U  (eaepalbHbIMU
YUPEKICHUAMU MEIUKO-COLIMAIIBHON SKCIIEPTU3BI.

Munuctp

M.A. Tonuaun

YTBEPX/IEHA
npukazoM Muntpyna Poccnn
ot 30 oktsa0ps 2018 r. N 675H

MeTtoauka
BbISIBJICHHSI U 000011IeHUS MHEHUS IPAXKIAH 0 KauecTBe YCJA0BUIl 0KA3aHUA
YCJIYT OPraHu3anusMu B cpepe KyJIbTYpPbl, OXPAHbI 310POBbS, 00pa30oBaHMus,
COLMATBHOI0 00CIYKMBAHMSA U (pelepaTbHBIMHU YUPEKICHUSIMH MeINKO-
COLUAJILHOM IKCIEePTU3BI

1. MeToauka BbISIBJICHUS. M 0000IIEHUS] MHEHHSI TPAXKJIAH O KAYECTBE YCIOBUI
OKa3aHMs yCIyT OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 3I0pOBbsl, 00pa30BaHus,
COIMAJIBHOTO OOCIY>KMBaHUS U (perepabHbIMU YUPEKACHUSIMU MEIUKO-COIMATbHON
AKCHEPTU3HI (J1ajiee COOTBETCTBEHHO — OPraHM3alMK COIManbHOM ceprl, MeToauka)
pa3paboTaHa B MLENAX OMPEICIICHUS YIOBJIETBOPEHHOCTH Tpa)kaaH, SIBISIOMIUXCS
NOJTy4aTeNIIMA YCIYT, OKa3bIBA€MBIX OpPTaHU3alUsIMU COIMAIBbHON cdepsl (nanee —
NOJIyYaTeJM yCIIyT), YCIOBUAMM OKAa3aHUs YCIIyT YKa3aHHBIMU OpraHU3alusMHU.

2. B xayecTB€ OCHOBHOI'O METOJA BBIABICHHS MHEHHS NOJydaTesed YCIyrT,
NPUMEHSETCS UX OMPOC, KOTOPBII OCYIIECTBISETCA B CAEAYIOMHX (hopMax:



1) aHKeTMpOBaHKE MOJTydaTeael yCiIyr (B TOM YUCIE OHJIAH AaHKETUPOBAHUE -
0 aHKeTe, pa3MENIeHHOW B HWHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
«HTepHeT» Ha OQUIMANTBHOM CalWTe OpraHU3alMd COLMAIBLHOM cdepbl (manee —
opUIMATBHBIA CAaWT OpPraHU3AIMH COIUATBLHOW cQepbl), B OTHOIICHHH KOTOPOU
IIPOBOJUTCS HE3aBHCHMas OLEHKA KauecTBAa YCIOBUW OKa3zaHHd YCIyr (maiee —
HE3aBUCUMAasi OIIEHKAa KayecTBa), a Takke (eIepaJlbHOr0 OpraHa HMCIOIHUTEIbHOU
BJIACTU, OpraHa MCIOJHUTENIbHOU BiacTu cyObekTa Poccuiickoit deneparuu, opraHa
MECTHOTO CaMOYIIPaBJICHUS );

2) UHTEPBBIOMPOBAHKE MOTyYaTENEeH YCIyT,

3) TenedoOHHBIN OMPOC MoJTydaTeae yCIIyT.

3. OO0bem BBIOOPOYHON COBOKYIHOCTH PECHOHJEHTOB (YHUCIECHHOCTD
noyiyyatenend yciayr, MOJJIeKalluX OINpoCy) JJis BBISIBICHUS MHEHHUS TpaxaaH
dopMupyeTcs IS KakIOW OpraHu3allid COLMaIbHOW cdepbl B 3aBUCUMOCTH OT
oOmIeil YUCIEHHOCTH TMOJIydareieil yciayr B JaHHOM OpraHu3allid B TEUCHUE
KaJICHIapHOT o rojia (Janee — 00beM reHepaabHOW COBOKYIHOCTH ), IPE/IIECTBYIOLIETO
roJy NpOBEJCHHs HE3aBHCHMOM OIIEHKU KadecTBa. B cimyuae, ecnu mHpopmanus o0
o0Iell YMCICHHOCTH TMOJydaTeell yciiyr He pa3MelieHa Ha O(UIIMAIILHOM CailTe
OpraHu3allii COLIMAIBHOM CcQepbl, OHA MPEJOCTABIISIETCS OpraHu3aTopy oOmpoca
noJiy4yaTesied yCiIyr COOTBETCTBYIOIIMM YIOJHOMOYEHHBIM (peepaibHbIiM OpPraHOM
UCIIOJIHUTENILHOM BJIACTH, OpraHaMU MCTIOJHUTEIBHOM BIacTH cyObekToB Poccuiickoi
denepanuu, OpraHaMd  MECTHOTO  CaMOYINpPABJIEHUS B COOTBETCTBUU  C
roCyIapCTBEHHOW M BEJOMCTBEHHON CTAaTUCTUYECKONM OTYETHOCTHIO (MUTOTOBBIE HIIU
npeIBapUTEIbHbIC IaHHBIE).

4. PexomeHayemblii 00BEM BBIOOPOYHONH COBOKYMHOCTH PECHOHICHTOB
coctaBmsier 40% oT oObeMa TreHepaJlbHOW COBOKYIMHOCTH, HO He Oomee 600
PECIIOHJEHTOB B OJJHOM OPraHU3allNH.

5. BeisBnenue u 0000IIEeHWE MHEHHUS TMOJTydaTeIed yCIyr PEeKOMEHIYeTCS
IIPOBOJUTH B TOJ IMPOBEACHUS HE3aBUCUMOM OLICHKH Ka4eCTBa II0 aHKETE JUIs OIpoca
IoJIyyaTeJled yCIyr O KadeCTBE YCIOBHM OKa3aHWs YCIYr OpraHu3alusiMU
commanbHOM cheprl  (mamee — Amnkerta). PexomeHayembiii  oOpasen; AHKETHI
NIPEAYCMOTPEH MpUJIOKEHUEM K MeToauke.

B AHKETy MOTYyT BHOCUTBHCS U3MEHEHHs, HAIIPABJICHHbIE HA KOHKPETU3ALIUIO U
(wnn) pomojHeHHe paHee CcHOPMYIUPOBAHHBIX BOMPOCOB, HEOOXOIUMBIC JIS
oOecrieueHus: JOCTHXKEHUS LEIU BBISIBJICHUS M OO0OOIIEHUS MHEHUS ToJydarenei
YCIYT.

6. BoisiBneHHe MHEHUs MOJydyaresied yCiayr MNPOBOAUTCS B COOTBETCTBUH C
MOKA3aTeNIIMH, XapaKTEPU3YIOMIMMHU OOIINEe KPUTEPUU OIICHKM KauyecTBa YCIIOBUU
OKa3aHWsl  YCIOyr  OpraHU3alHsIMU  CONHAIBHOW  chephl,  yTBEPKICHHBIMU
HOPMATUBHBIMH TPABOBBIMHA aKTaMH YIIOJIHOMOYECHHBIX (eepabHBIX OPTraHOB
MCIIOJIHUTENBHON BJIACTH B YCTAHOBJICHHOM cepe JeATEN-HOCTH', MOPSIOK pacuera

' [lpuka3 MunucrepcTBa KyabTyphbl Poccuiickoi ®eneparuu ot 27 anpess 2018 r. Ne 599 «O6 yrBepkaeHun
NoKa3aTesedl, XapakTepu3yIoIMX OOIIMe KPUTEpUH OLEHKH KauecTBa YCJIOBUH OKa3aHUS  YCIyT
OpraHu3alusIMU KyJbTyphl (3apeructpupoBan MunuctepctBoM roctuiimu Poccuiickoit ®eaepannu 18 mas
2018 1., peructparmonasid Ne 51132); npukaz MunaHCcTepcTBa 31paBooxpaneHust Poccuiickont denmepariil OT
4 mas 2018 r. Ne 201 «OO6 yTBepKOEHHMM NOKazaTelel, XapaKTepH3YIOIIUX OOIIMe KPUTEPUH OLCHKU
KayecTBa YCJIOBHH OKa3aHUS YCIyI MEIUIUHCKUMHM OpPraHM3alUsAMH, B OTHOUIEHMH KOTOPBIX NMPOBOAMTCS
HE3aBUCHMasl OICHKa» (3aperucTpupoBaH MUHHCTEpCTBOM IocTHIMK Poccwiickoit ®Denepammm 23 mas



KOTOPBIX YCTAHOBJIEH MpPUKa30M MHUHHUCTEpPCTBA TpyJa M COLMAIBHOM 3allUThI
Poccuiickoit denepanuu ot 31 mas 2018 r. Ne 344n «O06 yrtBepxknenuun Epunoro
HopsiIka pacueTa TMOKaszaTeled, XapakTepu3YIOIIUX OO0IIue KpPUTEPUHU OICHKHU
KauyecTBa YCJIOBHHA OKa3aHWsSl YCIyT OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbI
3I0pOBBSl, 00pa30BaHUs, COLHUAIBHOTO  OOCIy)XHMBaHMS U  (eAepalbHBIMU
YUpEKICHUIMU MEIUKO-COLIMAIbHON AKCIIEPTU3BI» (3aperucTpupoBaH
MunuctepctBoM roctuiiun  Poccuiickoit  ®deneparun 11 oktabps 2018 r.,
peructpannoHHbiii Ne 52409).

7. YIOBIETBOPEHHOCTh MOJyYaTese YCIyr YCJIOBHSIMHU OKa3aHHUS yCIyr

2018 r., peructpauuonusiii Ne 51156); npukaz MunucrepctBa oOpazoBanus u Hayku Poccuiickoit @enepanun
ot 5 mexabps 2014 r. Ne 1547 «O0 yTBep KICHUH ITOKA3aTEIICH, XapaKTePU3YIONTNX OOIIHe KPUTEPUH OIICHKH
KayecTBa  00pa3oBaTEeNIbHOM  JAEATENBHOCTH  OpraHU3allui,  OCYLIECTBJIAIOUIMX  00pa30BaTENIbHYIO
JESITebHOCTEY (3aperucTpupoBan MuHHcTepcTBOM foctulimu Poccuiickoit @enepamuu 2 ¢espans 2015 r.,
peructpaunonnsiid Ne 35837); mpuka3 MuHHCTEpCTBa TpyJa U COLMANBHON 3auThl Poccutickoit denepanuu
ot 23 mas 2018 1. Ne 3171 «O06 yTBEepKICHUH ITOKa3aTellel, XapaKTEePU3YIOMMX OOIIHe KPUTEPUH OIICHKH
KayecTBa YCJOBUH OKa3aHWs YCIyTr OpraHM3aldsMH COLHMAJbHOTO OOCIYKMBaHHMA H (¢enepaibHbIMU
YUPSKIACHUSIMH ~ MEIUKO-COLMAIBbHOM  DKCHEPTU3BD»  (3aperuCTpUpoBaH  MUHHMCTEPCTBOM  IOCTHLIMU
Poccutickoit @eneparnu 14 utons 2018 r., peructpannonusiii Ne 51346).



OpraHU3aNMsIMU COIMAIIBHON c(epbl ompenenseTcss M0 TOJOXKHUTEIBHBIM OTBETaM
PECTIOHJICHTOB Ha BOMPOCHI 00 YIOBJIETBOPEHHOCTH YCIOBUSMH OKa3aHUSl YCIYT,
cojeprkaiuecs: B AHKETe.

8. Ilo mToram 0000IIEHHS TaHHBIX, TIOJYYCHHBIX B XOJI€ OMPOCa MOTydaTeneH
yciyr, (OPMHUPYIOTCS TPEIIOKESHUS 0 YIyUYIIEHWI0 KAadeCTBAa YCJIOBHMA OKa3aHWs
yCIyr MO KaXJIOW OpraHu3alMi COUMAIbHON cdepbl, B OTHOIICHUH KOTOPOM
IIPOBOJIUTCS HE3aBUCUMAsl OIIEHKA KauecTBa.

[Ipunoxenue
K MeToauke BBIABICHUS U 0000IIEHUSI MHEHUS
rpakKJaH O Ka4eCTBE YCIOBHUI OKa3aHUS YCIIyT
OpraHu3alusiMu B cpepe KyJIbTypbl, OXpaHbI
3I0POBBS, 00Opa30BaHUS, COITUATLHOTO
00ciykuBaHus U (heaepabHBIMU YUPESKICHUIMU
MEINKO-COIHaIbHON
AKCTIEPTHU3bI, YTBEPKACHHOM NprKazoM MuHTpyaa
Poccun
ot 30 oktsi6pst 2018 r. Ne 6751

Pexomenayemslil oOpaser

AHKeTa
JJIS1 OMPOCa MoJIy4aTesieil yCJIyr 0 KauyecTBe YCJA0BUHIl 0KA3aHUA yCJIyT
OPraHM3alUAMM COUUATIBLHON C(epbl

YBaxkaemblil yYaCTHUK ompoca!

Onpoc NpoBOAMUTCS B LENSAX BBIABICHUS MHEHUS TPa)KJIaH O KaYeCTBE yCIOBUM
OKa3aHWs yCJIyr OpTaHU3ANMSIMHU COIUAIBHOW cdephl (IIKOJBI, TeaTphl, MY3CH,
KYJIbTYPHO-JIOCYTOBBIE LCHTPBI, OOJIBHUIIBI, MOJHUKINHUKH, OpraHu3aluu
COIMAIBHOTO OOCITY)KMBAHUsA, JETCKUAE CaJbl, OIOPO MEIUKO-COIUATHHOU IKCTIEPTU3HI
Y IIPOYME OPraHU3aLUN).

[Toxanylicta, OTBETBTE Ha BONPOCHI AHKETH. Bamie MHEHHE MO3BOJIUT



yJIy4IIUTh pab0Ty OpraHu3aluil COUMANIbHON Cepbl U NOBBICUTh KAYECTBO OKa3aHUs
YCIIyT HACEJICHUIO.

Onpoc npoBoauTCcs aHOHMMHO. Bamm damumnusi, uMsi, 0TYECTBO, KOHTAKTHBIE
TeneOoHbI yKa3bIBaTh HEOOA3aTEIBHO.

KondpuaenunansHOCTh BBICKa3aHHOTO Bamu MHeEHHST O KadecTBe YCIIOBUM
OKa3aHus yCIyT OPraHU3alMSIMH COLIMAIbHOM cpephl rapaHTUPyETCS.

1. Ilpu mocemenuu opraHusanum oOpamanuce Ju Bbl k mHpopmManum o ee
AeSITeJIbHOCTH, Pa3MellleHHON HAa HWHG(POPMAIMOHHBIX CTEHJAX B IMOMELICHHSX
opraHusamum?

Ha

Hert (nmepexon k Bompocy 3)
2. YaoBierBopeHbl JH Bbl OTKPBITOCTBHIO, MNOJHOTONH ¥ JOCTYIIHOCTBIO

UH(popMaALUHU 0 AeATeJbHOCTH OpPraHu3aluu, pa3MeLeHHOI Ha
UH(POPMALNMOHHBIX CTEHIAX B MOMEIIeHUN OPTraHu3anun?

Ha

Her

3. IHoab3oBaauch Ju Bpl 0puIMaIbHBIM CATOM OPraHU3alMH, YTOOBI NMOJYYHTH
HHpopMALNIO 0 ee 1eATeJJbHOCTH?

Ha

Hert (mepexon k Bompocy 5)
4. YnaomjaerBopeHbl JH Bbl OTKPBITOCTBHIO, MNOJHOTONH ¥ JOCTYIIHOCTBIO
HH(POPMAIUHU O AeATEJIbHOCTH OPraHU3alUU, Pa3MellIeHHON Ha ee 0(PULINAIBHOM
caiite B MHGPOPMAIIHOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTH « UHTepHeT»?

Ha

Her
5. CoeBpemenHo jau Bam ObliIa mpenocTtaBjeHa yCJIyra B OpPraHu3alu, B
KOTOpYI0 Bbl oOparuiuch (B COOTBETCTBHMM CO BPEMEHEM 3allMCU HAa IMPUEM K
CHEUUATUCTY (KOHCYJIbTAIMIO), C JaTOd TrOCHOUTAIM3AUUU (JUAarHOCTUYECKOTO
UCCJIEIOBAHMSI), CO CpPOKaMH, YCTAHOBJIEHHBIMU HWHAMBUAYAJIBHON MPOrpaMMOin
IPENOCTABJIEHUS COLUATBHBIX YCIYT, U Ipoyee)? ’



Ja (ycimyra npeocTaBiieHa CBOEBPEMEHHO WJIM PAHEE YCTAHOBJIEHHOTO CPOKa)

Her (yciyra nmpenocraBiieHa ¢ OIO3JaHUEM)
6. YnoBiaerBopeHnsl i Bbl KoM(pOPTHOCTHIO YCI0BHIl NPEAOCTABJICHUS YCJIYI B
opranm3auuMm (Haiuyue KOMQPOPTHOM 30HBI OTAbIXa (OXKHMIAHUS); HAIWYUE WU
NOHATHOCTh HABUrallMM B IOMEIIEHWU OpraHU3aly{; HaJIU4Yhe U JIOCTYITHOCTb
NUTHEBOM BOJIbI B MOMEIIEHWN OpPraHU3alW{; HAJIMYWE U JOCTYHHOCTh CaHUTapHO-
TUTHEHUYECKUX TOMELIEHUH B OpraHU3alliM; YJIOBJIETBOPUTEIBLHOE CAHUTAPHOE
COCTOSIHHUE TOMEIIEHUI OpraHu3aluy; TPAHCIOPTHAs JOCTYMHOCTh OpraHU3aluu
(Hamuuue OOUIECTBEHHOI'O TPAHCIOPTA, MAPKOBKHM); JOCTYIHOCTh 3allUCU Ha
nojyueHue yciyru (mo TenegoHy, Ha o(QUUIMAIbHOM CalTe OpraHu3alluy,
nocpeacTsoM EavHOro mnoprajna rocygapCTBEHHBIX M MYHHULMIAIBHBIX YCIYT, IPHU
JUYHOM IOCELIEHUH B PErucTpaType WIM Yy CIELUaIncTa OpPraHu3alMy) U Mpouue
ycioBus)?

Ha

Her
7. Umeere au Bbl (Wiu Juuno, npeacraBuresieM KOTOporo Bel siBisieTech)
YCTAHOBJICHHYIO IPYIITy HHBAJIMIHOCTH?

a

Her (nepexon k Borpocy 9)
8. YaosiaerBopennl Jm Bbl JA0CTYNHOCTBIO NPEAOCTABJICHUS YCJIYr JUIS
HHBAJINJAOB B Opranusanuu’?

Ha

Her
9. YaoBJieTBOpeHbI Ji Bbl 100poke1aTeIbHOCTHIO U BEKJIUBOCTHI0O PA0OOTHUKOB
OpPraHu3anuM, 00eCHeYMBAKIIMX IEePBUYHbIH KOHTAKT C IOCETUTEISAMH H
HH(popMupoBaHHe 00 ycayrax IMpPH HENOCPeICTBEHHOM OOpalleHuu B
opranu3auMi0 (paOOTHUKH PETUCTPATyphl, CIPABOYHOM, MPHUEMHOTO OTAEICHHUS,
KacChl, MPUEMHON KOMHUCCHH U TIPOYHe paOOTHUKM)?

Ha

Her
10. YaoBiserBopeHs! Ji Bbl 100poike/IaTeIbHOCTHIO H BEXKJIUBOCTHI0 PA0OTHHKOB



OpraHM3alnu, o0ecneYrMBAIOIIUX HEMOCPEeACTBEHHOEe OKa3aHHe YCJYId MpH
o0palmieHUM B OpraHu3anuio (Bpayu, coluajibHble pAOOTHUKH, PaOOTHHKH,
OCYLIECTBJISIOIINE 3KCHEPTHO-PEAOUIUTALMOHHYIO JUArHOCTUKY, IPENoJIaBaTelH,
TPEHEPHI, UHCTPYKTOPHI, OMOIUOTEKAPH, SKCKYPCOBOIbI U TPOUNE pAOOTHUKN)?

Ha

Her
11. Iloam3oBagauch Ju BBl KakKHMH-TH00 JAUCTAHIHOHHBIMH CIIOCO0AMH
B3aMMO/eliCTBUS ¢ OpraHu3amnuen (TeiaeoH, IIEKTPOHHAs MOYTa, JIEKTPOHHBIH
cepBuc (dopma I TOAAYM AJIEKTPOHHOTO oOparieHus (KaiaoObl, MPEeaIoKeHUS),
MOJIyYeHHE KOHCYJbTAllMK MO OKa3bIBa€MbIM ycCIyram), pasfen «Yacro 3amaBaemblie
BONPOCHI», aHKETa JIJIsl OMpoca rpaXkJaH Ha cailTe U mpoyue.)?

Ha

Hert (mepexon k Bonpocy 13)
12. YaoBierBopeHbl i Bbl 100po:xe/1aTeIbHOCTHIO U BEAKJIUBOCTHI0 PA0OTHUKOB
OPraHu3anuM, ¢ KOTOPHIMH B3aHMOJEHCTBOBAJM B AUCTAHUUOHHON ¢opme (110
TenedoHy, o 3JIEKTPOHHOM MoYTe, ¢ TOMOIIBIO ANEKTPOHHBIX CEPBUCOB (7S MOAAYU
AJIEKTPOHHOTO OOparieHus (3kajao0bl, MPEIOKEHU), MOJyUYeHUsI KOHCYJIbTALUU T10
OKa3bIBAEMBIM yCIIyTaM) U B MPOYUX TUCTAHIIMOHHBIX opMmax)?

Ha

Her
13. T'otoBbI i1 Bbl peKoOMeHA0BATH JAHHYI0 OPraHM3alHUI0 POACTBEHHHKAM M
3HAKOMBIM (MJI MOrJin Obl Bbl ee pekoMeHI0BaTh, €CJiM Obl ObLJIA BO3MOKHOCTH
BbIOOpA OpraHu3anuu)?

Ha

Her
14. YaoBiieTBopeHbl JiM Bbl OpraHu3anMOHHbIMU YCJIOBHSMH TPEAOCTABJICHUS
yeiayr (rpajpukom  paGoTrhl  opraHm3anmum  (MOJpa3JEi€HUs,  OTIEIbHBIX
CHEIHMATUCTOB, MEPUOJUYHOCTHIO TPUXOJA COIMATBHOTO pabOTHMKAa Ha JIOM U
npoyre); HaBUramueidl BHYTPM OpraHu3anuu (Hajauuve HH(DOPMAIMOHHBIX
TaOJIMUeK, yKa3aTene, CUTHAIBHBIX Tabs10, ”HPOMATOB U mpoune)?

Ha



Her
15. VYaosiaerBopennl Ju Bbl B 1HeJOM YCIOBUSIMM OKa3aHUSA YCJIyI B
opraHusamum?

Ha

Her
16. Bamum npemiokeHUs MO YJYYIICHUIO YCJAOBHH OKAa3aHMSl YCJYI B JAHHOM
OpPraHM3alum:

Coo0mure, moxkanyiicTa, HEKOTOpPbIe CBeJeHUs 0 cede:

17. Bam nmoJa

Myxkckou
Kenckuit

18. Bam Bo3pacr (YykaxuTe CKOJIbKO Bam moJIHBIX JIeT)

Bbaarogapum Bac 3a yuactue B onpoce!

3anonHseTcs OpraHn3aToOpPOM OIIpOCa NI aHKCTCPOM.

1. Ha3BaHue HaceIeHHOro MMyHKTa, B KOTOPOM MPOBEJEH ONPOC (HAMUILUTE)

2. IlomHOE Ha3BaHWE OpPraHM3AIMH COIMAIBLHOW CQeEepbl, B KOTOPOH MPOBEIEH OMpPOC
noytyyatesien yciyr (HarmuIimTe)




